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Who We Are 
U.S. DigiWal ReVSonVe VeUYeV Whe immediaWe needV of Whe SXblic b\b

acWiYaWing highl\-Vkilled WalenW, leYeUaging neZ Wechnolog\, andb

SaUWneUing diUecWl\ ZiWh goYeUnmenWV and nonSUofiWV.b

b

OXU YolXnWeeUV ZoUk ZiWh \oXU Weam Wo XndeUVWand \oXU needV, and geWb

\oX Whe WoolV \oX need Wo deliYeU cUiWical VeUYiceV Wo Whe SeoSle Zho needb

Whem Š all ZiWhin a feZ da\V Wo ZeekV.b

b

OXU diYeUVe cohoUW of YolXnWeeUV haV deeS e[SeUWiVe, VSanningb

engineeUing, daWa Vcience, conWenW VWUaWeg\, deVign, logiVWicV and VXSSl\b

chain, and diVaVWeU UeVSonVe.b

b

We SUoYide UaSid VWaffing Wo goYeUnmenWV of all Vi]eV, fUom Vmall ciWieV Wob

laUge VWaWeV, in aUeaV Uanging fUom SXblic healWh Wo economic UecoYeU\,b

and mXch in beWZeen.b

b

If \oX aUe XnVXUe of hoZ Wo addUeVV a challenge, USDR can helS Wob

aVVeVV Whe SUoblem fiUVW, befoUe \oX inYeVW in coVWl\ VolXWionV.b

b

If \oX haYe TXeVWionV oU needV UegaUding XnemSlo\menW inVXUance,b

SleaVe conWacW Whe Weam aW ​Xi@XVdigiWalUeVSonVe.oUg ​ oU ​fill oXW oXU foUm​.b
b b

b
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4(*�(S[RPSEH�SJ�6ITSVX �����������97(6�-HIRXMX]�4VSS͸RK�THJ������/&

1SWX�I\MWXMRK�JVEYH�HIXIGXMSR�MR�YRIQTPS]QIRX�MRWYVERGI��9-
�W]WXIQW�LEW�FIIR�EMQIH�EX�
MHIRXMJ]MRK�XLI�GPEMQERXW�[LS�EVI�XV]MRK�XS�GPEMQ�QSVI�MR�FIRI͸XW�XLER�XLI]�EVI�S[IH��I�K���
F]�QMWVITVIWIRXMRK�XLIMV�[EKIW��(IXIGXMSR�VIPMIH�SR�GVSWW�VIJIVIRGMRK�XLI�GPEMQERX�WYTTPMIH�
MRJSVQEXMSR�[MXL�HEXE�JVSQ�XLIMV�JSVQIV�IQTPS]IV�W
�[MXL�KSZIVRQIRX�HEXEFEWIW�PMOI�
HITEVXQIRXW�SJ�QSXSV�ZILMGPIW�SV�XLI�7SGMEP�7IGYVMX]�%HQMRMWXVEXMSR��-J�ER]�HMWGVITERGMIW�
EVI�JSYRH��QERYEP�MRXIVZIRXMSR�MW�VIUYMVIH�

8LIWI�I\MWXMRK�HIXIGXMSR�TVEGXMGIW�EVI�MRWYͺGMIRX�MR�XLI�JEGI�SJ�XLI�OMRH�SJ�JVEYH�XLEX�LEW�
WO]VSGOIXIH�WMRGI�XLI�TEWWEKI�ERH�MQTPIQIRXEXMSR�SJ�XLI�'%6)7�%GX�MR�7TVMRK�������
MHIRXMX]�XLIJX�

'VMQMREPW�EVI�YWMRK�WXSPIR�MHIRXMXMIW��2EQI��(3&��772��ERH�WSQIXMQIW�(VMZIV̽W�0MGIRWI�-(
�
ERH�YWMRK�XLEX�XS�ETTP]�JSV�YRIQTPS]QIRX�MRWYVERGI�FIJSVI�XLI�̀VMKLXJYP�GPEMQERX́��M�I���XLI�
VIEP�[SVPH�TIVWSR�EXXEGLIH�XS�XLI�ETTPMGERX̽W�MHIRXMX]
�GER��-R�XLMW�GEWI��XLI�MHIRXMX]�EXXEGLIH�
XS�XLI�GPEMQ�MW�E�VIEP�MHIRXMX]�̹�FYX�MX�MW�RSX�XLI�WEQI�EW�XLI�MHIRXMX]�SJ�XLI�TIVWSR�ETTP]MRK�
ERH��HS[R�XLI�PMRI��VIGIMZMRK�XLI�FIRI͸XW��M�I���XLI�ETTPMGERX�MW�E�̀JVEYHYPIRX�GPEMQERX́
�

+MZIR�XLI�GLERKMRK�XLVIEX�QSHIP�SJ�9-�JVEYH��UYMGOP]�HIPMZIVMRK�FIRI͸XW�XS�VMKLXJYP�GPEMQERXW
[MXL�PIWW�QERYEP�MRXIVZIRXMSR�VIUYMVIW�YTHEXMRK�W]WXIQW�XS�EYXSQEXMGEPP]�HS�XLI�JSPPS[MRK�

���7GER�XLI�FEGOPSK�JSV�ETTPMGEXMSRW�XLEX�GPIEVP]�EVI�SV�EVI�RSX�JVEYHYPIRX��ERH
���'SR͸VQ�XLEX�E�RI[�ETTPMGERX�MW�TVIWIRXMRK�ER�MHIRXMX]�XLEX�MW�YRMUYI��ZEPMH��ERH�IRXMXPIH�
XS�FIRI͸XW��ERH�MW�XLIQWIPJ�XLI�VMKLXJYP�GPEMQERX�

���'SR͸VQ�XLEX�XLI�TIVWSR�[MXL�ER�I\MWXMRK�GPEMQ�[LS�GLERKIW�TIVWSREP�MRJSVQEXMSR��I�K���
FERO�EGGSYRX�RYQFIVW
�MW�XLI�WEQI�TIVWSR�EW�XLI�VMKLXJYP�GPEMQERX

97(6�LEW�VIWIEVGLIH�GSQTERMIW�XLEX�TVSZMHI�EYXSQEXIH�MHIRXMX]�TVSS͸RK�WIVZMGIW�XS�LIPT�
MR�XLIWI�WGIREVMSW�ERH�XEOIR�XLI�͸VWX�TEWW�EX�IZEPYEXMRK�XLIMV�WSPYXMSRW��KSZIVRQIRX�
GSQTEXMFMPMX]��ERH�GVIHMFMPMX]��&IPS[�MW�E�GSQTEVMWSR�SJ�WYGL�ZIRHSVW��XLMW�PMWX�MW�RSX�
GSQTVILIRWMZI��FYX�MX�MRGPYHIW�XLI�QENSV�TPE]IVW�ERH�WSQI�TVSQMWMRK�WXEVX�YTW��

https://firebasestorage.googleapis.com/v0/b/gitbook-28427.appspot.com/o/assets/-MNjl-2Nbq2ka0VqYZSk/-MOIRautI35n1eSMLUC1/-MOISMsTlL0qswZmaNu1/2020-12-11%20USDR%20Identity%20Proofing.pdf?alt=media&token=84b5028a-5994-4dbc-9de1-c1e8754537cd


;LIR�MX�GSQIW�XS�MHIRXMX]�TVSS͸RK�JSV�[SVOJSVGI�EKIRGMIW��WSPYXMSRW�QE]�RIIH�XS�FI�
MRXIKVEXIH�XSKIXLIV�XS�QEOI�E�GSQTVILIRWMZI�TPER��3XLIV�WIVZMGIW�QE]�FI�RIIHIH�JSV�E�
WTIGM͸G�YWI�GEWI��-J�]SY�RIIH�LIPT�SV�EHZMGI�IZEPYEXMRK�SV�MQTPIQIRXMRK�ER]�SJ�XLIWI�
WSPYXMSRW��TPIEWI�GSRXEGX�97(6�
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-RXVSHYGXMSR

8LI�ZEWX�JVEYH�GSQQMXXIH�XLVSYKL�XLI�YWI�SJ�WXSPIR�ERH�W]RXLIXMG�MHIRXMXMIW�MR�9-�TVSKVEQW�
LEW�WTSXPMKLXIH�XLI�RIIH�JSV�YTHEXIH�MHIRXMX]�JVEYH�HIXIGXMSR�QIGLERMWQW��8LI�(IG�������
'SRXMRYIH�%WWMWXERGI�%GX�QERHEXIH�WXEXIW�QEOI�WYGL�E�GLERKI�JSV�4ERHIQMG�
9RIQTPS]QIRX�%WWMWXERGI�MR�TEVXMGYPEV��%W�7XEXIW�EVI�MQTPIQIRXMRK�RI[�XIGLRSPSKMIW�ERH�
W]WXIQW��XLI]�RIIH�XS�GSRWMHIV�XLI�[E]W�MR�[LMGL�XLI]�EVI�MQTEGXMRK�VEGMEP�MRIUYMXMIW�MR�9-�
FIRI͸XW��7XEXIW�GER�HS�XLMW�F]�

���*MRHMRK�ERH�QMXMKEXMRK�XLI�[E]W�MR�[LMGL�XLIMV�MHIRXMX]�JVEYH�HIXIGXMSR�͹EKW�[MPP�
HMWTVSTSVXMSREXIP]�EJJIGX�43'

���-RGVIEWMRK�EGGSYRXEFMPMX]�JSV�IRWYVMRK�VMKLXJYP�GPEMQERXW�QEOI�MX�XLVSYKL�XLI�W]WXIQ



&EGOKVSYRH

-R�9-�W]WXIQW��XLIVI�MW�E�FEPERGI�FIX[IIR�͸RHMRK�JVEYH�ERH�KIXXMRK�FIRI͸XW�SYX�MR�E�XMQIP]�
QERRIV��6MKLX�RS[��E�PSX�SJ�JVEYH�MW�WPMTTMRK�XLVSYKL�ERH�FIRI͸XW�EVI�WIZIVIP]�HIPE]IH��%W�
[I�[SVO�XS�WLMJX�XLMW�FEPERGI��[I�RIIH�XS�IRWYVI�XLEX�[I�VIHYGI����RSX�FVSEHIR����VEGMEP�
MRIUYMXMIW�MR�9-�

(YVMRK�XLI�+VIEX�6IGIWWMSR��]SYRK�[LMXI�QIR�VIGIMZIH�9-�FIRI͸XW�EPQSWX�X[MGI�EW�SJXIR�
�����	
�EW�]SYRK�FPEGO�QIR�����	
��;LMPI�XLIVI�EVI�QER]�JEGXSVW�EX�TPE]��SRI�TMIGI�XLEX�
GER̽X�FI�MKRSVIH�MW�XLI�JEGX�XLEX�43'�EVI�QSVI�PMOIP]�XS�FI�͹EKKIH�JSV�MHIRXMX]�JVEYH��XLSYKL�
XLIVI�MW�RS�IZMHIRGI�XLI]�EVI�QSVI�PMOIP]�XS�GSQQMX�MHIRXMX]�JVEYH
��

2S[�MW�XLI�VMKLX�XMQI�XS�FI�PSSOMRK�EX�XLMW�MWWYI��EW�XLI�'SRXMRYIH�%WWMWXERGI�%GX�SJ�
(IGIQFIV������GVIEXIH�E�RI[�VIUYMVIQIRX�JSV�7XEXIW�XS�LEZI�HMKMXM^IH�MHIRXMX]�ZIVM͸GEXMSR�
TVSGIWWIW�JSV�4ERHIQMG�9RIQTPS]QIRX�%WWMWXERGI��1ER]�7XEXIW�LEH�EPVIEH]�FIKYR�HSMRK��
SV�EGXYEPP]�GSQTPIXIH�XLMW��F]�XLI�XMQI�XLI�PIKMWPEXMSR�TEWWIH��LS[IZIV��IZIR�XLSWI�7XEXIW�
WLSYPH�PSSO�EX�XLIMV�MHIRXMX]�JVEYH�HIXIGXMSR�TVSGIWWIW��MRGPYHMRK�XLI�GSRXVEGXW�XLI]�LEZI�
[MXL�ZIRHSVW
�ERH�WYVVSYRHMRK�YWIV�I\TIVMIRGI�

%X�XLI�WEQI�XMQI��7XEXIW�WLSYPH�EPWS�QEOI�WYVI�XLEX�FIMRK�͹EKKIH�JSV�TSXIRXMEP�MHIRXMX]�
XLIJX�HSIW�RSX�SR�MXW�S[R�OMGO�SJJ�SXLIV�TVSGIWWIW�PMOI�XV]MRK�XS�͸RH�FIRI͸XW�JVEYH�WS�XLEX�
XLI�VEGMEPP]�HMWTEVEXI�SYXGSQIW�EVI�RSX�GSQTSYRHIH��

https://www.urban.org/sites/default/files/publication/23311/412747-The-Labor-Market-Performance-of-Young-Black-Men-in-the-Great-Recession.PDF
https://www.newamerica.org/pit/reports/unpacking-inequities-unemployment-insurance/a-focus-on-fraud-over-accessibility-the-punitive-design-of-ui/


6IGSQQIRHEXMSR����*MRH�ERH�QMXMKEXI
MRIUYMXEFPI�MQTEGX�SJ�MHIRXMX]�JVEYH�HIXIGXMSR
͹EKW

8LIVI�EVI�WIZIVEP�GSQQSR�QIGLERMWQW�F]�[LMGL�TISTPI�KIX�GEYKLX�YT�MR�JVEYH�HIXIGXMSR�
W]WXIQW�MR�E�[E]�XLEX�HMWTVSTSVXMSREXIP]�XEVKIXW�43'��&IPS[�EVI�WSQI�GSQQSR�TVSFPIQ�
EVIEW�ERH�LS[�XS�VIWSPZI�XLIQ�

6IGSQQIRHEXMSR������7]WXIQW�WLSYPH�RSX�YWI�-4�%HHVIWW�+ISPSGEXMSR�
EW�E�FMREV]�WMKREP�JSV�JVEYH�FYX�MRWXIEH�EW�TEVX�SJ�VMWO�WGSVI

-4�EHHVIWWIW�EVI�YWIH�XS�KISPSGEXI�[IF�XVEͺG��*SV�9-�EKIRGMIW��XVEͺG�GSQMRK�JVSQ��I�K���SYX
SJ�WXEXI�GER�FI�WYWTMGMSYW��,S[IZIV��XLIVI�EVI�WIZIVEP�PMQMXEXMSRW�XS�XLMW�ETTVSEGL�XLEX�
YPXMQEXIP]�EQSYRX�XS�XLI�JEGX�XLEX�-4�EHHVIWWIW�EVI�RSX�TEVXMGYPEVP]�XVYWX[SVXL]�EW�E�FMREV]�
JVEYH�HIXIGXMSR�QIGLERMWQ��XLI]�WLSYPH�FI�YWIH�EW�TEVX�SJ�E�VMWO�WGSVI��

-4�%HHVIWW�HEXEFEWIW�QMKLX�WMQTP]�FI�SYX�SJ�HEXI
&PEGO�ERH�0EXMR\�EHYPXW�EVI���	�PIWW�PMOIP]�XLER�;LMXI�EHYPXW�XS�S[R�E�PETXST�SV�
HIWOXST�GSQTYXIV��;MXLSYX�E�HIWOXST�GSQTYXIV�XS�͸PI��E�WMXYEXMSR�XLEX�EPWS�
HMWTVSTSVXMSREXIP]�LETTIRW�XS�XLSWI�[LS�EVI�LSYWMRK�MRWIGYVI
��]SY�QMKLX�FI�YWMRK�
HIZMGIW�JVSQ�JVMIRHW�SV�VIPEXMZIW�SV�E�PMFVEV]��MJ�STIR
��SV�YWMRK�]SYV�GIPP�TLSRI����EPP�SJ�
[LMGL�QIERW�]SYV�PSGEXMSR�QE]�GLERKI�JVSQ�[IIO�XS�[IIO��ERH�]SYV�ETTEVIRX�PSGEXMSR
QE]�GLERKI�IZIR�QSVI�

6IGSQQIRHEXMSR������%YHMX�ERH�͸\�W]WXIQW̽�)RKPMWL�FMEW�MR�REQI�
QEXGLMRK

1ER]�9-�W]WXIQW�[IVI�FYMPX�[MXL�NYWX�)RKPMWL�REQIW�MR�QMRH��[LMGL�HSIW�RSX�VI͹IGX�XLI�
PMRKYMWXMG�ERH�GYPXYVEP�HMZIVWMX]�SJ�XLI�9RMXIH�7XEXIW��7]WXIQW�RIIH�XS�FI�EFPI�XS�LERHPI�

7LSVX�͸VWX�ERH�JEQMP]�REQIW�[MXLSYX�IVVSV
0SRK�͸VWX�ERH�JEQMP]�REQIW�[MXLSYX�XVYRGEXMSR
2SR�6SQER�GLEVEGXIVW��WTEGIW��L]TLIRW��ETSWXVSTLIW��EGGIRXW
�[MXLSYX�IVVSV

https://usdr.gitbook.io/unemployment-insurance-moderinzation/identity-proofing-vendor-comparison/identity-proofing-vendor-comparison%23risk-score
https://www.nelp.org/publication/from-disrepair-to-transformation-how-to-revive-unemployment-insurance-information-technology-infrastructure/


-R�EHHMXMSR�XS�FIMRK�EFPI�XS�EGGYVEXIP]�WXSVI�REQIW�[MXL�XLI�EFSZI�GLEVEGXIVMWXMGW��XLI�
MHIRXMX]�JVEYH�HIXIGXMSR�TVSGIWW�RIIHW�XS�LEZI�WSQI�͹I\MFMPMX]�MR�LS[�MX�MRXIVTVIXW�ERH�
GVSWW�VIJIVIRGIW�REQIW�EGVSWW�TMIGIW�SJ�XLI�ETTPMGEXMSR��-X�RIIHW�XS�EGGSYRX�JSV�QMWXEOIW�
XLEX�XLI�W]WXIQ�QEHI�[MXL�WSQISRI̽W�REQI��I�K���XVYRGEXIH�EJXIV����GLEVEGXIVW�MR�TEVX�%�FYX
XVYRGEXIH�EJXIV����GLEVEGXIVW�MR�TEVX�&
�EW�[IPP�EW�JSV�GYPXYVEP�GSRWMHIVEXMSRW��I�K���WSQISRI�
QMKLX�LEZI�̀+VEGMIPÉ�SR�XLIMV�FMVXL�GIVXM͸GEXI�FYX�̀+VEGÍ�SR�XLIMV�HVMZIV̽W�PMGIRWI��SV�
WSQIXMQIW�TYX�E�WIGSRH�WYVREQI�MR�E�QMHHPI�REQI�͸IPH�MRWXIEH�SJ�XLI�PEWX�REQI�͸IPH
��

6IGSQQIRHEXMSR������9THEXI�XLVIWLSPH�JSV�RYQFIV�SJ�GPEMQW�͸PIH�JVSQ�
WEQI�EHHVIWW

3RI�GSQQSR�͹EK�JSV�9-�JVEYH�MW�QER]�TISTPI�͸PMRK�JVSQ�XLI�WEQI�EHHVIWW��,S[IZIV��
̀?JAEQMPMIW�SJ�GSPSV�ERH�JEQMPMIW�[MXL�JSVIMKR�FSVR�QIQFIVW�EVI�QSVI�PMOIP]�XS�PMZI�MR�
QYPXMKIRIVEXMSREP�LSYWILSPHW�́ �QIERMRK�XLI]�EVI�QSVI�PMOIP]�XS�FI�͹EKKIH�SR�WYWTMGMSR�SJ�
JVEYH��*YVXLIV��XLI�EHHVIWWIW�SJ�LSQIPIWW�WLIPXIVW�ERH�SXLIV�WSGMEP�WIVZMGI�EKIRGMIW�GER�FI�
YWIH�MR�XLI�EFWIRGI�SJ�TIVQERIRX�LSYWMRK��8LMW�WLSYPH�FI�XEOIR�MRXS�EGGSYRX�[LIR�
HIXIVQMRMRK�E�XLVIWLSPH�JSV�͹EKKMRK�GPEMQW�

%HHMXMSREPP]��9-�EKIRGMIW�WLSYPH�

)RWYVI�XLI]�EVI�PSSOMRK�EX�EPP�TEVXW�SJ�XLI�EHHVIWW��I�K���MRGPYHMRK�ETEVXQIRX�SV�͹SSV�
RYQFIV
�[LIR�GSQTEVMRK�EHHVIWWIW�JSV�QYPXMTPI�GPEMQW�͸PIH��3XLIV[MWI��XLSWI�[LS�PMZI
MR�QYPXM�JEQMP]�LSYWMRK�YRMXW�[MPP�HMWTVSTSVXMSREXIP]�FI�XEVKIXIH�
4VSEGXMZIP]�̀GPIEV́�EHHVIWWIW�ORS[R�XS�FI�YWIH�F]�XLSWI�[LS�EVI�LSYWMRK�MRWIGYVI�ERH�
XLYW�GSYPH�LEZI�QER]�GPEMQW�͸PIH�

6IGSQQIRHEXMSR������)RWYVI�XLIVI�MW�E�GPIEV�EPXIVREXMZI�XS�HMKMXEP�
HSGYQIRX�ZIVM͸GEXMSR

1ER]�7XEXIW̽�MHIRXMX]�ZIVM͸GEXMSR�WSPYXMSRW�VIUYMVI�GPEMQERXW�XS�TVSZMHI�TLSXS�-(W�
GSVVSFSVEXMRK�XLIMV�MHIRXMX]��8LMW�MW�MQTSVXERX�JSV�E�VSFYWX�HIXIVQMREXMSR�XLEX�WSQISRI�MW�
[LS�XLI]�WE]�XLI]�EVI��TIV�2-78�-%0��WXERHEVHW
��FYX�MX�HSIW�VEMWI�WSQI�GSRGIVRW�

(SGYQIRX�ZIVM͸GEXMSR�TVSGIWWIW�GER�GEYWI�E�RYQFIV�SJ�MWWYIW�JVSQ�XLI�REQI�QMWQEXGL�
HIWGVMFIH�EFSZI����SV�E�GSQTPIXI�FVIEO�MR�XLI�TVSGIWW�FIGEYWI�WSQISRI�HSIWR̽X�LEZI�XLI�

https://www.newamerica.org/pit/reports/unpacking-inequities-unemployment-insurance/a-focus-on-fraud-over-accessibility-the-punitive-design-of-ui
https://www.americanprogress.org/issues/poverty/news/2020/04/15/483248/criminal-records-create-cycles-multigenerational-poverty/


VMKLX��SV�ER]
�HSGYQIRXEXMSR��4ISTPI�[LS�EVI�TSSV��JSVQIVP]�MRGEVGIVEXIH��SV�&PEGO�EVI�PIWW�
PMOIP]�XLER�XLIMV�VMGLIV��;LMXI�GSYRXIVTEVXW�XS�LEZI�E�ZEPMH�-(�

-R�ER]�HSGYQIRX�ZIVM͸GEXMSR�WXIT��XLIVI�QYWX�FI�E�GPIEV�[E]�JSV�E�GPEMQERX�XS�KIX�MR�XSYGL�
[MXL�E�VITVIWIRXEXMZI�SJ�XLI�EKIRG]�XS�͸RH�ER�EPXIVREXMZI�QIXLSH�JSV�TVSZMRK�XLI]�EVI�[LS�
XLI]�WE]�XLI]�EVI��3XLIV[MWI��TISTPI�[MXLSYX�-(W�EVI�GEXIKSVMGEPP]�KSMRK�XS�FI�HIRMIH�
FIRI͸XW�MR�E�VEGMEPP]�WOI[IH�SYXGSQI�

https://www.washingtonpost.com/politics/courts_law/getting-a-photo-id-so-you-can-vote-is-easy-unless-youre-poor-black-latino-or-elderly/2016/05/23/8d5474ec-20f0-11e6-8690-f14ca9de2972_story.html
https://www.pbs.org/newshour/nation/leaving-prison-without-a-government-id-can-block-access-to-housing-jobs-and-help
https://www.npr.org/2012/02/01/146204308/why-millions-of-americans-have-no-government-id


6IGSQQIRHEXMSR����-RGVIEWI�EGGSYRXEFMPMX]
JSV�IRWYVMRK�VMKLXJYP�GPEMQERXW�QEOI�MX
XLVSYKL�XLI�W]WXIQ

%R�YRORS[R�RYQFIV�SJ�PIKMXMQEXI�GPEMQERXW�EVI�FIMRK�TVIZIRXIH�JVSQ�VIGIMZMRK�XLI�
FIRI͸XW�JSV�[LMGL�XLI]�EVI�IPMKMFPI��8LMW�QEVOW�E�JEMPYVI�SJ�XLI�9-�W]WXIQ�XLEX�LEW�RSX�
VIGIMZIH�EW�QYGL�EXXIRXMSR�EW�MX�HIWIVZIW�

8LIVI�MW�GYVVIRXP]�RS�[E]�XS�XIPP�XLI�HMJJIVIRGI�FIX[IIR�WSQISRI�[LS�KEZI�YT�FIGEYWI�XLI]�
[IVI�E�GVMQMREP�ERH�ORI[�XLI]�GSYPHR̽X�TEWW�XLI�WXIT��ERH�WSQISRI�[LS�KEZI�YT�FIGEYWI�
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https://des.az.gov/sites/default/files/media/newsrelease-10-12-2020-DES-Partners-with-ID-me-to-Further-Prevent-Unemployment-Fraud-through-Advanced-Identity-Verification-System.pdf
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http://proceedings.mlr.press/v81/buolamwini18a/buolamwini18a.pdf
https://www.ibm.com/blogs/research/2018/02/mitigating-bias-ai-models/
https://nvlpubs.nist.gov/nistpubs/ir/2019/NIST.IR.8280.pdf?campaign_id=158&emc=edit_ot_20200625&instance_id=19710&nl=on-tech-with-shira-ovide&regi_id=57534&segment_id=31845&te=1&user_id=8703e060a3dae05ab6bb2ba72268174a
https://onfido.com/
https://onfido.com/resources/blog/creating-an-open-world-with-fair-identity-verification
https://www.jumio.com/
https://www.jumio.com/reduce-ai-bias-online-identity-verification/
https://usdr.gitbook.io/unemployment-insurance-moderinzation/identity-proofing-vendor-comparison/identity-proofing-vendor-comparison-1


6IJIVIRGIW�ERH�XLEROW

%PP�WSYVGIW�EVI�PMROIH�MRPMRI��-�TEVXMGYPEVP]�[ERX�XS�GEPP�SYX�XLI�TLIRSQIREP�ERH�MR�HITXL�
VIWIEVGL�MR�2I[�%QIVMGE�W�4YFPMG�-RXIVIWX�8IGLRSPSK]�2I[�4VEGXMGI�0EF�W�9RTEGOMRK�
-RIUYMXMIW�MR�9RIQTPS]QIRX�-RWYVERGI�VITSVX��7ITXIQFIV�������MR�TEVXMGYPEV�7IGXMSR����%�
*SGYW�SR�*VEYH�3ZIV�%GGIWWMFMPMX]��8LI�4YRMXMZI�(IWMKR�SJ�9-�

8LEROW�EPWS�XS�6SFMR�'EVRELER��7EVE�,YHWSR��;EPHS�.EUYMXL��.YPME�7MQSR�1MWLIP��ERH�
7EQ�>IMXPMR�JSV�XLI�ORS[PIHKI�XLI]�WLEVIH�[MXL�QI�MR�GSRZIVWEXMSRW��

https://www.newamerica.org/pit/reports/unpacking-inequities-unemployment-insurance/
https://www.newamerica.org/pit/reports/unpacking-inequities-unemployment-insurance/a-focus-on-fraud-over-accessibility-the-punitive-design-of-ui/
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̀-HIRXMX]�TVSS͸RḰ�MW�XLI�SͺGMEP�XIVQ�JSV�[LEX�MW�GSPPSUYMEPP]�VIJIVVIH�XS�EW�MHIRXMX]�
ZIVM͸GEXMSR��MHIRXMX]�ZIVM͸GEXMSR�MW�XIGLRMGEPP]�NYWX�E�WXIT�[MXLMR�E�PEVKIV�MHIRXMX]�TVSS͸RK�
TVSGIWW��&SXL�EVI�YQFVIPPE�XIVQW�XLEX�IRGSQTEWW�E�VERKI�SJ�XIGLRMUYIW�XS�GSPPIGX�ERH�
VIWSPZI�HEXE�XS�E�TEVXMGYPEV�TIVWSR��ZEPMHEXI�XLEX�XLI�TVSZMHIH�HEXE�MW�PIKMXMQEXI�ERH�
EGGYVEXI�JSV�XLEX�TIVWSR��ERH�SV�ZIVMJ]�XLEX�XLI�HEXE�MW�XVYP]�XLI�YWIV��%X�EPP�WXEKIW��MHIRXMX]�
TVSS͸RK�GLIGOW�XLI�GSRWMWXIRG]�SJ�XLI�HEXE�EW�MX�VIPEXIW�XS�E�YRMUYI�TIVWSR��[MXL�ZEV]MRK�
PIZIPW�SJ�GIVXEMRX]�

-HIRXMX]�TVSS͸RK�MR�MXW�QSWX�XIGLRMGEP�WIRWI�MW�HI͸RIH�F]�2-78��[LMGL�EHHMXMSREPP]�TVSZMHIW�
ER�-HIRXMX]�%WWYVERGI�0IZIP�JVEQI[SVO�ERH�GIVXM͸GEXMSR��8LI�-%0�VIUYMVIQIRXW�MRHMGEXI�E�
TEVXMGYPEV�PIZIP�SJ�GIVXEMRX]�EFSYX�ER�MHIRXMX]̽W�ZEPMHMX]��XLI�XIGLRMUYIW�X]TMGEPP]�EWWSGMEXIH�
[MXL�IEGL�WXEKI�SJ�MHIRXMX]�TVSS͸RK�EVI�

-HIRXMX]�VIWSPYXMSR��GSQTEVMRK�TIVWSREPP]�MHIRXM͸EFPI�MRJSVQEXMSR��4--
�TVSZMHIH�F]�XLI�
YWIV�XS�TYFPMG�HEXEFEWIW�
-HIRXMX]�ZEPMHEXMSR��GSR͸VQMRK�XLEX�XLI�GPEMQERX�MW�XLI�WEQI�TIVWSR�EW�XLI�S[RIV�SJ�XLI�
YWIV�EGGSYRX�
-HIRXMJ]�ZIVM͸GEXMSR��IWXEFPMWLMRK�E�TL]WMGEP�GSRRIGXMSR�FIX[IIR�XLI�ETTPMGERX�ERH�XLI�
4--�SV�IZMHIRGI�TVSZMHIH�

https://pages.nist.gov/800-63-3/sp800-63-3.html


-HIRXMX]�VIWSPYXMSR

8S�WXEVX�[MXL��MHIRXMX]�TVSS͸RK�VIUYMVIW�XLEX�XLI�̀WIPJ�EWWIVXIH�́ �TIVWSREPP]�MHIRXM͸EFPI�
MRJSVQEXMSR��4--
�TVSZMHIH�F]�XLI�YWIV�GSR͸VQW�XLEX�MX�FIPSRKW�XS�E�WMRKPI��VIEP�TIVWSR��-X�
VIWSPZIW�XLMW�HEXE�F]�GSQTEVMRK�MX�XS�TYFPMG�HEXEFEWIW��I�K���GLIGOMRK�XLI�EHHVIWW�TVSZMHIH�
F]�XLI�YWIV�EKEMRWX�E�ZSXIV�VIKMWXVEXMSR�͸PI
��

%�WXIT�YT�MR�GIVXEMRX]�[SYPH�FI�XS�YWI�ORS[PIHKI�FEWIH�ZIVM͸GEXMSR��EOE�̀/&:�́ �EOE�
̀/RS[PIHKI�FEWIH�EYXLIRXMGEXMSŔ
�XS�GSR͸VQ�XLI�VIWSPZIH�MHIRXMX]�F]�EWOMRK�E�UYIWXMSR�
FEWIH�SR�MRJSVQEXMSR�SXLIVW�EVI�YRPMOIP]�XS�LEZI��I�K���XLI�W]WXIQ�EWOW�XLI�YWIV�XS�TVSZMHI�
XLI�EQSYRX�SJ�XLIMV�PEWX�YXMPMX]�FMPP
��(ITIRHMRK�SR�XLI�WTIGM͸G�/&:�YWIH��XLMW�XIGLRMUYI�GER�
FI�E�KSSH�STTSVXYRMX]�XS�MHIRXMJ]�XLSWI�YWMRK�WXSPIR�MHIRXMXMIW�

&I]SRH�XLEX��QSVI�MR�HITXL�VIWSPYXMSR�XIGLRMUYIW�HS�RSX�GSRXVMFYXI�XS[EVH�ER�-%0��
HIWMKREXMSR��FYX�XLI]�GER�FI�ER�MQTSVXERX�TEVX�SJ�E�WSPYXMSR�JSV�HIXIGXMRK�JVEYH�ZME�XLI�YWI�
SJ�WXSPIR�SV�QERYJEGXYVIH�MHIRXMXMIW��

8LI�QSVI�WSTLMWXMGEXIH�JSVQW�SJ�MHIRXMX]�VIWSPYXMSR�EVI�VIJIVVIH�XS�EW�W]RXLIXMG�MHIRXMX]�
HIXIGXMSR��;MXL�W]RXLIXMG�MHIRXMX]�HIXIGXMSR��QEGLMRI�PIEVRMRK��EOE�̀EVXM͸GMEP�MRXIPPMKIRGÍ
�MW�
YWIH�XS�GSQFMRI�XLI�WIPJ�EWWIVXIH�HEXE�[MXL�SXLIV�MRJSVQEXMSR�]SY�QE]�LEZI�EFSYX�E�YWIV�
�I�K���-4�EHHVIWW��TLSRI̽W�-1)-
�ERH�GSQTEVI�MX�[MXL�EHHMXMSREP�HEXEFEWIW��I�K���XIPGS�VIGSVHW��
GVIHMX�LIEHIV�͸PIW��YXMPMX]�FMPPW
��-X�MW�XLVSYKL�W]RXLIXMG�MHIRXMX]�HIXIGXMSR�XLEX�GVMQMREPW�YWMRK�
WXSPIR�MHIRXMXMIW�EVI�X]TMGEPP]�JSYRH�

7SQI�W]RXLIXMG�MHIRXMX]�HIXIGXMSR�W]WXIQW�KS�IZIR�JYVXLIV�ERH�TIVJSVQ�̀RIX[SVO�PIZIṔ�
HIXIGXMSR��I�K��

,S[�SPH�MW�XLI�HSQEMR�REQI�SJ�XLI�IQEMP�EHHVIWW�TVSZMHIH#
,S[�QER]�ETTPMGEXMSRW�LEZI�XLIVI�FIIR�JVSQ�XLMW�-4�EHHVIWW#
,EZI�EGGSYRXW�SR�SXLIV�WMXIW�FIIR�GVIEXIH�[MXL�XLMW�GSQFMREXMSR�SJ�REQI���TLSRI#

2SXI��E�7SGMEP�7IGYVMX]�2YQFIV�GER�FI�̀VIWSPZIH́�XS�E�TIVWSR�XLVSYKL�W]RXLIXMG�MHIRXMX]�
HIXIGXMSR��FYX�MX�MW�RSX�GSRWMHIVIH�̀ZEPMHEXIH́�[MXL�ER]�GIVXEMRX]�YRXMP�XLI�7SGMEP�7IGYVMX]�
%HQMRMWXVEXMSR�[IMKLW�MR�



-HIRXMX]�ZEPMHEXMSR

-HIRXMX]�ZEPMHEXMSR�MW�XLI�͸VWX�WXEKI�MR�2-78̽W�TVSGIWW�SJ�GSR͸VQMRK�XLEX�XLI�GPEMQERX�MW�XLI�
WEQI�TIVWSR�EW�XLI�S[RIV�SJ�XLI�YWIV�EGGSYRX�F]�IZEPYEXMRK�̀MHIRXMX]�IZMHIRGI�́ �;MXL�
IRSYKL�TMIGIW�SJ�IZMHIRGI��]SY�GER�WE]�[MXL�WSQI�GIVXEMRX]�XLEX�E�TIVWSR�MW�[LS�XLI]�WE]�
XLI]�EVI��8S�EGLMIZI�-%0��HIWMKREXMSR��E�W]WXIQ�RIIHW�XS�GSPPIGX�FIX[IIR��̸��HSGYQIRXW�
ERH�ZEPMHEXI�XLIQ�[MXL�XLI�MWWYMRK�WSYVGI�

(SGYQIRX�ZIVM͸GEXMSR�MW�E�W]WXIQ�[LIVI�E�YWIV�YTPSEHW�E�TLSXSKVETL�SJ�ER�SͺGMEP�
HSGYQIRX��I�K���E�HVMZIV̽W�PMGIRGI
��ERH�XLI�ZEPMHMX]�SJ�XLI�HSGYQIRX�MW�ZIVM͸IH�XLVSYKL�
ERSXLIV�W]WXIQ��-J�XLI�HSGYQIRX�MW�ZIVM͸IH�XLVSYKL�E�W]WXIQ�GVIEXIH�F]�XLI�ZIRHSV��I�K���
XLEX�GLIGOW�JSV�EGGYVEXI�PE]SYX�ERH�JSRX�YWI��VIEWSREFPI�MWWYERGI�HEXIW��IXG�
��MX�MW�
GSRWMHIVIH�F]�2-78�XS�FI�SRP]�̀[IEÓ�IZMHIRGI�ERH�XLYW�HSIW�RSX�GSRXVMFYXI�XS[EVH�MHIRXMX]
ZEPMHEXMSR�MR�XLI�PMXIVEP�WIRWI��8LEX�WEMH��MX�GER�WXMPP�FI�E�YWIJYP�JIEXYVI�SJ�]SYV�W]WXIQ�XS�
LEZI�

3RP]�F]�GLIGOMRK�[MXL�XLI�HITEVXQIRX�SJ�QSXSV�ZILMGPIW�XLEX�MWWYIH�XLI�HVMZIV̽W�PMGIRWI�GER�
MX�EGLMIZI�ER�IZMHIRGI�WXVIRKXL�LMKL�IRSYKL�JSV�YWI�MR�MHIRXMX]�ZEPMHEXMSR�EX�-%0��WXERHEVHW�

2SXI��;LMPI�E�XE\�JSVQ�GSYPH�FI�YWIH�MR�HSGYQIRX�ZIVM͸GEXMSR��YWMRK�XLEX�WEQI�JSVQ�XS�
HIXIVQMRI�TVSKVEQ�IPMKMFMPMX]�MW�RSX�E�TEVX�SJ�MHIRXMX]�TVSS͸RK�



-HIRXMX]�ZIVM͸GEXMSR

-HIRXMX]�ZIVM͸GEXMSR�VITVIWIRXW�XLI�LMKLIWX�HIKVII�SJ�GIVXEMRX]�XLEX�XLI�YWIV�MW�[LS�XLI]�WE]�
XLI]�EVI�F]�IWXEFPMWLMRK�E�TL]WMGEP�GSRRIGXMSR�FIX[IIR�XLI�ETTPMGERX�ERH�XLI�4--�SV�
IZMHIRGI�TVSZMHIH��

'SQQSR�HMKMXEP�QIXLSHW�SJ�XVYI�MHIRXMX]�ZIVM͸GEXMSR�EVI�

&MSQIXVMG�ZIVM͸GEXMSR�MW��I�K���[LIVI�E�TIVWSR�XEOIW�E�WIP͸I�XLEX�MW�GSQTEVIH�XS�XLIMV�
TLSXS�SR�ER�SͺGMEP�HSGYQIRX��
)RVSPPQIRX�GSHIW�SV�X[S�JEGXSV�EYXL���*%
�MW�E�[E]�XS�ZIVMJ]�XLEX�TVSZMHIH�GSRXEGX�
MRJSVQEXMSR�MW�EGGYVEXI�F]�WIRHMRK�E�GSHI�XS�E�TSWXEP�EHHVIWW��IQEMP�EHHVIWW��ERH�SV�
TLSRI�RYQFIV��ZSMGI�SV�717
��ERH�VIUYMVMRK�XLEX�XLI�IRVSPPQIRX�GSHI�FI�TVSZMHIH�XS�
GSQTPIXI�VIKMWXVEXMSR�SV�PSKMR�MR�XLI�JYXYVI��

/RS[PIHKI�FEWIH�ZIVM͸GEXMSR�GER�FI�E�GSQTSRIRX�SJ�MHIRXMX]�ZIVM͸GEXMSR�F]�VIJIVVMRK�XS�
HEXE�SRP]�EZEMPEFPI�MR�EYXLSVMXEXMZI�ERH�TVMZEXI�WSYVGIW�



9WIV�I\TIVMIRGI�SJ�MHIRXMX]�TVSS͸RK

9<�͹S[

%�WXVSRK�MHIRXMX]�TVSS͸RK�W]WXIQ�GER�FI�EGLMIZIH�IMXLIV�XLVSYKL�E�WMRKPI�TVSHYGX�SJJIVMRK��
SV�QYPXMTPI�TVSHYGXW�ERH�SV�ZIRHSVW��;LIR�]SY�YWI�QYPXMTPI�TVSHYGXW��IMXLIV�JVSQ�XLI�WEQI�
ZIRHSV�SV�QYPXMTPI�ZIRHSVW
��]SY�GER�HIGMHI�RSX�XS�LEZI�IZIV]SRI�KS�XLVSYKL�EPP�MHIRXMX]�
TVSS͸RK�WXITW��ERH�SV�PIZIVEKI�MRJSVQEXMSR�JVSQ�QYPXMTPI�TVSHYGXW�EX�XLI�WEQI�XMQI�XS�
QEOI�E�HIXIVQMREXMSR���-X�MW�MQTSVXERX�RSX�XS�GLEMR�XLIWI�MR�WYGL�E�[E]�XLEX�[SYPH�TIVQMX�
JVEYHYPIRX�MHIRXMXMIW�XS�WPMT�XLVSYKL�ZME�XLI�[IEOIWX�WIVZMGI�
�

8LIVI�EVI�X[S�[E]W�XLEX�MHIRXMX]�TVSS͸RK�GER�FI�MRXIKVEXIH�MRXS�E�9-�W]WXIQ�JSV�ETTPMGERXW�
XS�TVSZMHI�XLI�VIUYMVIH�MRJSVQEXMSR�

���9WI�XLI�ZIRHSV̽W�%4-�WS�XLEX�XLI�ETTPMGERX�RIZIV�PIEZIW�]SYV�ETTPMGEXMSR�[IFWMXI��8LMW�
STXMSR�EPPS[W�JSV�KVIEXIWX�͹I\MFMPMX]�ERH�GER�TVSZMHI�ETTPMGERXW�[MXL�E�QSVI�GSRWMWXIRX�
I\TIVMIRGI�

���*VSQ�]SYV�ETTPMGEXMSR��HMVIGX�ETTPMGERXW�E[E]�JVSQ�]SYV�[IFWMXI��XLVSYKL�E�TVSGIWW�SR�
E�ZIRHSV̽W�[IFWMXI��ERH�XLIR�FEGO�XS�]SYV�[IFWMXI�EKEMR��8LMW�STXMSR�MW�PMOIP]�PIWW�[SVO�
JSV�XLI�9-�EKIRG]�XS�MQTPIQIRX�

-HIRXMX]�TVSS͸RK�MW�MHIEPP]�TEVX�SJ�XLI�MRMXMEP�ETTPMGERX�I\TIVMIRGI���8LMW�VIHYGIW�XLI�RYQFIV�
SJ�ETTPMGERXW�XLEX�RIIH�EHHMXMSREP�QERYEP�VIZMI[��,S[IZIV��MHIRXMX]�TVSS͸RK�GER�EPWS�FI�
YWIH�XS�QEREKI�E�FEGOPSK��&]�GVIEXMRK�E�TVSGIWW�XLEX�IRGSYVEKIW�ETTPMGERXW�XS�VIXYVR�XS�
XLI�[IFWMXI�XS�TVSZMHI�QSVI�MRJSVQEXMSR��FEGOPSKKIH�GPEMQW�GER�FI�LERHPIH�[MXL�PIWW�
QERYEP�MRXIVZIRXMSR���-RHMERE�HMH�XLMW�F]�WIRHMRK�ETTPMGERXW�E�PIXXIV�XLEX�HMVIGXW�XLIQ�XS�ER�
SRPMRI�MHIRXMX]�UYM^�


;LIR�XLMROMRK�EFSYX�XLI�FEGOPSK��XLIVI�EVI�EPWS�STXMSRW�XLEX�HSR̽X�VIUYMVI�ER�ETTPMGERX�XS�
TVSZMHI�ER]�EHHMXMSREP�MRJSVQEXMSR��*SV�WYGL�RSR�MRXIVEGXMZI�MHIRXMX]�TVSS͸RK�TVSGIWWIW��XLI
ZIRHSV�[MPP�GSQTEVI�XLI�ETTPMGERX�TVSZMHIH�HEXE�XS�EYXLSVMXEXMZI�HEXE�WSYVGIW�ERH�VIXYVR�E�
GSR͸HIRGI�PIZIP��VMWO�WGSVI
��[LMGL�MRHMGEXIW�LS[�GIVXEMR�XLI]�EVI�XLEX�XLI�ETTPMGERX�MW�XLI�
TIVWSR�[LS�XLI]�GPEMQ�XS�FI���;MWGSRWMR�LEW�HSRI�W]RXLIXMG�MHIRXMX]�HIXIGXMSR�SR�
ETTPMGEXMSRW�MR�XLIMV�FEGOPSK�XS�WTIIH�YT�HIXIVQMREXMSRW�


https://www.in.gov/dor/fraud-prevention/identity-confirmation/
https://dwd.wisconsin.gov/news/2020/201019-cloud-collaboration.htm


6IKEVHPIWW�SJ�XLI�[E]�]SY�MRXIKVEXI�[MXL�E�ZIRHSV��]SY�WLSYPH�QEOI�WYVI�XLEX�XLIVI�EVI�
GPIEV�[E]W�JSV�WSQISRI�XS�KIX�HMVIGX�EKIRG]�LIPT�MJ�XLI]�EVI�YREFPI�XS�TVSZMHI�[LEX�XLI�
TVSGIWW�VIUYMVIW��(SMRK�WS�MW�ER�MQTSVXERX�TMIGI�SJ�VIHYGMRK�XLI�VEGMEP�MRIUYMX]�KET�SJ�9-�
FIRI͸XW�MR�X[S�OI]�[E]W��

���4ISTPI�[LS�EVI�TSSV��JSVQIVP]�MRGEVGIVEXIH��SV�&PEGO�EVI�PIWW�PMOIP]�XLER�XLIMV�VMGLIV��
;LMXI�GSYRXIVTEVXW�XS�LEZI�E�ZEPMH�-(��-R�ER]�HSGYQIRX�ZIVM͸GEXMSR�WXIT��XLIVI�QYWX�FI�
E�GPIEV�[E]�JSV�E�GPEMQERX�XS�KIX�MR�XSYGL�[MXL�E�VITVIWIRXEXMZI�SJ�XLI�EKIRG]�XS�͸RH�ER�
EPXIVREXMZI�QIXLSH�JSV�TVSZMRK�XLI]�EVI�[LS�XLI]�WE]�XLI]�EVI��3XLIV[MWI��TISTPI�
[MXLSYX�-(W�EVI�GEXIKSVMGEPP]�KSMRK�XS�FI�HIRMIH�FIRI͸XW�MR�E�VEGMEPP]�WOI[IH�SYXGSQI�

���2S�9<�MW�TIVJIGX��ERH�XLSWI�[MXL�PS[IV�HMKMXEP�PMXIVEG]�QE]�RIIH�EHHMXMSREP�WYTTSVX�SV�
SXLIV�PS[IV�XIGL�QIGLERMWQW�XS�GSQTPIXI�XLIMV�ETTPMGEXMSR�ERH�TVSZI�XLI]�EVI�[LS�XLI]
WE]�XLI]�EVI��;I�RSXI�XLMW�LIVI�FIGEYWI�&PEGO�ERH�0EXMR\�EHYPXW�EVI�����XMQIW�PIWW�PMOIP]
XLER�XLIMV�;LMXI�GSYRXIVTEVXW�XS�FI�HMKMXEPP]�PMXIVEXI�

9<�QIXVMGW

�

8LIVI�MW�GYVVIRXP]�RS�[E]�XS�XIPP�XLI�HMJJIVIRGI�FIX[IIR�WSQISRI�[LS�KEZI�YT�FIGEYWI�XLI]�
[IVI�E�JVEYHWXIV�ERH�ORI[�XLI]�GSYPHR̽X�TEWW�XLI�WXIT��ERH�WSQISRI�[LS�KEZI�YT�FIGEYWI�
XLI]�HMHR̽X�YRHIVWXERH�SV�LEZI�XLI�VIUYMVIH�HSGYQIRXEXMSR�XS�QSZI�SR��%R�YRORS[R�
RYQFIV�SJ�PIKMXMQEXI�GPEMQERXW�EVI�FIMRK�TVIZIRXIH�JVSQ�VIGIMZMRK�XLI�FIRI͸XW�JSV�[LMGL�
XLI]�EVI�IPMKMFPI��8LMW�QEVOW�E�JEMPYVI�SJ�XLI�9-�W]WXIQ�XLEX�LEW�RSX�VIGIMZIH�EW�QYGL�
EXXIRXMSR�EW�MX�HIWIVZIW�

7YGGIWW�SYKLX�XS�PSSO�PMOI�IRWYVMRK�IZIV]�PIKMXMQEXI�GPEMQERX�MW�EFPI�XS�EGGIWW�XLI�FIRI͸XW�
JSV�[LMGL�XLI]�EVI�IPMKMFPI��[I�WLSYPH�RSX�EWWYQI�XLEX�IZIV]SRI�[LS�HSIWR�X�GSQTPIXI�XLI�
ETTPMGEXMSR�[EW�XV]MRK�XS�GSQQMX�JVEYH��*SV�QSVI�SR�XLMW�MHIE��VIEH�XLMW�3T)H�SV�WII�6EGI�
ERH�MRIUYMX]�MR�MHIRXMJ]�TVSS͸RK�QIXLSHW�

https://www.washingtonpost.com/politics/courts_law/getting-a-photo-id-so-you-can-vote-is-easy-unless-youre-poor-black-latino-or-elderly/2016/05/23/8d5474ec-20f0-11e6-8690-f14ca9de2972_story.html
https://www.pbs.org/newshour/nation/leaving-prison-without-a-government-id-can-block-access-to-housing-jobs-and-help
https://www.npr.org/2012/02/01/146204308/why-millions-of-americans-have-no-government-id
https://nces.ed.gov/pubs2018/2018161.pdf
https://www.governing.com/now/Government-Programs-Should-Measure-How-Well-They-Help-People.html


-HIRXMX]�TVSS͸RK�ZIRHSV�GSQTEVMWSR

:IRHSV�GSRWMHIVEXMSRW�
�VIUYMVIQIRXW

8LIVI�EVI�QER]�TPE]IVW�MR�XLI�GSQQIVGMEP�MHIRXMX]�TVSS͸RK�
�JVEYH�HIXIGXMSR�WTEGI�XLEX�EVI�
KSSH�GERHMHEXIW�JSV�YWI�F]�9-�EKIRGMIW��-R�EHHMXMSR�XS�TVSZMHMRK�OI]�SZIVZMI[�HEXE�JSV�IEGL�
GSQTER]��[I�LEZI�EKKVIKEXIH�HEXE�XLEX�[MPP�LIPT�9-�EKIRGMIW�MR�QEOMRK�E�ZIRHSV�HIGMWMSR��
;I�LEZI�EPWS�PMWXIH�SYX�E�RYQFIV�SJ�SXLIV�RSR�JYRGXMSREP�VIUYMVIQIRXW�XLEX�[SYPH�FI�
VIPIZERX�XS�QSWX�MQTPIQIRXEXMSRW�

/I]�GSRWMHIVEXMSRW

-R�IZEPYEXMRK�ZIRHSVW��[I�GEQI�YT�[MXL�E�PMWX�SJ�OI]�UYIWXMSRW�XLEX�MR͹YIRGI�XLI�HIKVII�XS�
[LMGL�XLI�ZIRHSV�GSYPH�LIPT�IEWI�XLI�MHIRXMX]�TVSS͸RK�FYVHIR�SR�9-�W]WXIQW�

���;LEX�MW�XLI�TVMGMRK�QSHIP��ERH�[LEX�MW�XLI�GSWX#�-J�MX̽W�F]�ZIVM͸GEXMSR�EXXIQTX�VEXLIV�
XLER�SRP]�WYGGIWWJYP�ZIVM͸GEXMSR��XLI�SZIVEPP�HMJJIVIRGI�MR�TIV�ETTPMGERX�GSWX�GSYPH�FI���
��	�HITIRHMRK�SR�XLI�ZIRHSV̽W�WYGGIWW�VEXI��[LMGL�[I�HSR̽X�VIEPP]�ORS[
��%HHMXMSREPP]��
MJ�E�GSQTER]�LEW�ORS[R�WIX�YT�GSWXW��XLSWI�EVI�RSXIH�

���;LEX�MW�XLI�YWIV�I\TIVMIRGI��9<
�PMOI�HYVMRK�MHIRXMX]�TVSS͸RK�EX�EGGSYRX�GVIEXMSR#�
-�I���MW�MX�ER�%4-�GEPP�XLEX�MW�VYR�MR�XLI�FEGOKVSYRH�[MXLSYX�XLI�YWIV�RSXMGMRK�ERH�SV�E�9<�
TVSZMHIH�F]�XLI�ZIRHSV�XLEX�XLI�YWIV�MW�WIRX�XS#�7SQI�ZIRHSVW�LEZI�E�WMRKPI�TVSHYGX�
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TVSS͸RK�ZMHIS�GLEX�[LIVI�XLSWI�HSGYQIRXW�EVI�TVIWIRXIH�MR�VIEP�XMQI�XS�ER�-(�QI�GEPP�
GIRXIV��8S�FI�YWIH�MR�ETTPMGERX�FEGOPSK�QEREKIQIRX��MX�VIUYMVIW�XLEX�IZIV]SRI�FI�WIRX�
XS�XLIMV�WMXI�XS�VI�IRXIV�XLIMV�4--�ERH�TVSZMHI�HSGYQIRXEXMSR�FIGEYWI�MX�MW�ER�-%0��
GIVXM͸IH�WSPYXMSR�
-(SPSK]�MW�ERSXLIV�SJ�XLI�ZIRHSVW�XLEX�GSYPH�TVSZMHI�EPP�XLI�MHIRXMX]�TVSS͸RK�TMIGIW��
XLSYKL�[I�HSR̽X�LEZI�XLIMV�TVMGMRK�MRJSVQEXMSR��8LI]�ETTIEV�[IPP�WIX�YT�XS�FI�YWIH�MR�E�
̀WXIT�YT́�MHIRXM͸GEXMSR�TVSGIWW�JSV�IMXLIV�ETTPMGERX�GVIEXMSR�SV�FEGOPSK�QEREKIQIRX�
�M�I���XLIMV�FEXGL�%4-�GER�HS�W]RXLIXMG�MHIRXMX]�HIXIGXMSR�[MXLSYX�EHHMXMSREP�EGXMSR�JVSQ�
XLI�ETTPMGERX
��4EVX�SJ�XLIMV�YRMUYI�SJJIVMRK�MW�EGGIWW�XS�XLI�'SRWSVXMYQ�*VEYH�2IX[SVO�
XLEX�EPPS[W�XLIQ�XS�WIGYVIP]�GLIGO�XLI�YWI�SJ�4--�GSQFMREXMSRW�MR�EHHMXMSREP�GSRXI\XW�
7IRXM0MRO�JSGYWIW�SR�W]RXLIXMG�MHIRXMX]�HIXIGXMSR��GSQTEVMRK�XLI�WIPJ�EWWIVXIH�4--�XS�
RYQIVSYW�HEXE�WSYVGIW��8LI�FVIEHXL�SJ�XLIMV�HEXE�WSYVGIW�QIERW�XLEX�[MXL�WYͺGMIRX�
4--�GSPPIGXIH��XLI]�WLSYPH�FI�EFPI�XS�HIXIGX�WXSPIR�MHIRXMXMIW��LS[IZIV��XLI]�HMH�RSX�
QIRXMSR�XLI�YWI�SJ�TEWWMZIP]�GSPPIGXIH�MRJSVQEXMSR��[LMGL�GER�FI�ZIV]�LIPTJYP�MR�XLMW�
VIKEVH��8LI]�GER�FI�YWIH�EX�IMXLIV�ETTPMGEXMSR�GVIEXMSR�SV�XS�IZEPYEXI�ETTPMGERXW�MR�XLI�
FEGOPSK�[MXLSYX�XLI�ETTPMGERX�RIIHMRK�XS�XEOI�EGXMSR��XLI]�EPWS�LEZI�E�HEWLFSEVH�
[LIVI�]SY�GER�WII�XLI�VIWYPXW�SJ�ER�MRHMZMHYEP̽W�-(�TVSS͸RK�TVSGIWW�
7SGYVI�MW�ERSXLIV�SJ�XLI�ZIRHSVW�XLEX�GSYPH�TVSZMHI�EPP�XLI�MHIRXMX]�TVSS͸RK�TMIGIW��
8LI]�I\TPMGMXP]�VIGSQQIRH�GVIEXMRK�E�̀WXIT�YT́�TVSGIWW�ERH�WLEVIH�XLEX�XLI�W]RXLIXMG�
MHIRXMX]�HIXIGXMSR�WXIT�GER�ZIVMJ]���	�SJ�TISTPI��PIEZMRK�SRP]���	�XS�RIIH�XLI�QSVI�
I\TIRWMZI�HSG���FMS�ZIVM͸GEXMSR�WXIT��8LI]�GER�FI�YWIH�JSV�IMXLIV�ETTPMGERX�GVIEXMSR�SV�
FEGOPSK�QEREKIQIRX��M�I���XLIMV�FEXGL�%4-�GER�HS�W]RXLIXMG�MHIRXMX]�HIXIGXMSR�[MXLSYX�
EHHMXMSREP�EGXMSR�JVSQ�XLI�ETTPMGERX




(IIT�HMZI��TVMGMRK

+MZIR�XLI�ZEVMIX]�SJ�TVSHYGXW�JVSQ�XLIWI�ZIRHSVW�ERH�XLI�[E]�XLEX�XLI�MRJSVQEXMSR�[EW�
TVSZMHIH��MX̽W�LEVH�XS�HS�E�HMVIGX�GSQTEVMWSR����FYX�[I�GER�XV]�F]�QEOMRK�E�GSYTPI�SJ�
EWWYQTXMSRW�ERH�IWXEFPMWLMRK�WSQI�GSRWXERXW�

���*SV�XLI�ZIRHSV�[MXL�E�WIX�YT�JII��)\TIVMER
��XLI�GSWX�MW�EQSVXM^IH�SZIV���]IEVW�ERH�
�������GPEMQW�TIV�QSRXL�

���*SV�XLI�ZIRHSVW�XLEX�TVSZMHIH�ETTVS\MQEXI�GSWXW�
���7IRXMPMRO�WEMH���������ZIVM͸GEXMSR��[I�[MPP�GVIEXI�E�QSHIVEXI�GSWX�VERKI�SJ���������
��������ZIVM͸GEXMSR�

���7SGYVI�WEMH�QMH�XS�LMKL�WMRKPI�HMKMX�GIRXW���UYIV]��[I�[MPP�GVIEXI�XLMW�EW�E�VERKI�SJ�
����������������UYIV]�

���2SX�EPP�UYIVMIW�[MPP�VIWYPX�MR�E�ZIVM͸IH�MHIRXMX]��[I�[MPP�WXMTYPEXI�XLEX�E�FIWX�GEWI�WGIREVMS�
JSV�EPP�ZIRHSVW�SXLIV�XLER�-(�QI�MW���	��ERH�XLEX�XLI�[SVWX�GEWI�WGIREVMS�MW���	��

����&IGEYWI�-(�QI�LEW�E�ZMVXYEP�MR�TIVWSR�TVSS͸RK�WXIT�XLEX�RSRI�SJ�XLI�SXLIV�ZIRHSVW�
LEZI��[I�[MPP�WXMTYPEXI�XLEX�XLIMV�FIWX�GEWI�WGIREVMS�JSV�EGLMIZMRK�E�ZIVM͸IH�MHIRXMX]�MW�
��	��ERH�XLEX�XLIMV�[SVWX�GEWI�MW���	�

&IPS[�EVI�XLI�VIWYPXW�SJ�GEPGYPEXMRK�EZIVEKI�GSWX�TIV�UYIV]��M�I���GSWX�TIV�RI[�9-�GPEMQ
�JSV�
XLI���ZIRHSVW�[LSWI�TVMGMRK�MRJSVQEXMSR�[I�LEZI

0S[�EZIVEKI�GSWX�TIV�UYIV] ,MKL�EZIVEKI�GSWX�TIV�UYIV]

'SKRMXS ����� �����

)OEXE ����� �����

)\TIVMER ����� �����

-(�QI� ����� �����

7IRXM0MRO ����� �����

7SGYVI ����� �����



(IIT�HMZI��TPEXJSVQ�̀FYRHPMRḰ
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-4�EHHVIWW
��HSGYQIRX�ZIVM͸GEXMSR��
FMSQIXVMG�ZIVM͸GEXMSR

4EVXRIVWLMTW�[MXL�����HEXE�ZIRHSVW�
MRGPYHMRK�SRIW�[I�LEZI�SV�[MPP�
IZEPYEXI��%GYERX��-SZEXMSR�JVSQ�
8VERW9RMSR��)OEXE��7SGYVI��'SKRMXS��
7IRXMPMRO��ERH�-(SPSK]

'SKRMXS

��'SKRMXS�-HIRXMX]�:IVM͸GEXMSR�7IVZMGI��
�*%��W]RXLIXMG�MHIRXMX]�HIXIGXMSR
��&PSGOWSVI�TVSHYGX���*%��W]RXLIXMG�
MHIRXMX]�HIXIGXMSR��/&:�
�

'VIHMX�FYVIEYW�ERH�TYFPMG�HEXE�
WSYVGIW�

)OEXE 7]RXLIXMG�-HIRXMX]�(IXIGXMSR
4YFPMG�HEXE�WSYVGIW����HSIW�238�
GLIGO�772

)\TIVMER

)\TIVMER�4VIGMWI-(��7]RXLIXMG�-HIRXMX]�
HIXIGXMSR��/&:���*%
)\TIVMER�-HIRXMX]�4VSS͸RK��(SGYQIRX�
ZIVM͸GEXMSR��FMSQIXVMG�ZIVM͸GEXMSR

'VIHMX�͸PI�MRJS��77%�(IEXL�1EWXIV�
*MPI��QEVOIXMRK�HEXE��1SXSV�ZILMGPI�
MRJS�JVSQ�EYXS�HIEPIVWLMTW�ERH�
(1:W��TYFPMG�HEXE�WSYVGIW

-(�QI�
7]RXLIXMG�MHIRXMX]�HIXIGXMSR��HSGYQIRX�
ZIVM͸GEXMSR��FMSQIXVMG�ZIVM͸GEXMSR

'VIHMX�FYVIEYW��77%�(IEXL�1EWXIV�
*MPI��XIPGS�VIGSVHW��TYFPMG�HEXE�
WSYVGIW

-(SPSK]

)\TIGX-(��7]RXLIXMG�MHIRXMX]�HIXIGXMSR
)\TIGX-(�-5��/&:��W]RXLIXMG�MHIRXMX]�
HIXIGXMSR
(SGYQIRX�7GER�7SPYXMSR��FSXL�
HSGYQIRX�ZIVM͸GEXMSR�ERH�FMSQIXVMG�
ZIVM͸GEXMSR

1SXSV�ZILMGPI�MRJS��ZSXMRK�VIGSVH��
GVIHMXSV�MRJSVQEXMSR��YXMPMX]�FMPPW�
�
,EZI�̀'SRWSVXMYQ�*VEYH�2IX[SVÓ�
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