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Who We Are 
U.S. Digital Response serves the immediate needs of the public by 

activating highly-skilled talent, leveraging new technology, and 

partnering directly with governments and nonprofits. 

 

Our volunteers work with your team to understand your needs, and get 

you the tools you need to deliver critical services to the people who need 

them — all within a few days to weeks. 

 

Our diverse cohort of volunteers has deep expertise, spanning 

engineering, data science, content strategy, design, logistics and supply 

chain, and disaster response. 

 

We provide rapid staffing to governments of all sizes, from small cities to 

large states, in areas ranging from public health to economic recovery, 

and much in between. 

 

If you are unsure of how to address a challenge, USDR can help to 

assess the problem first, before you invest in costly solutions. 

 

If you have questions or needs regarding unemployment insurance, 

please contact the team at ui@usdigitalresponse.org  or fill out our form. 
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https://www.newamerica.org/pit/reports/unpacking-inequities-unemployment-insurance/a-focus-on-fraud-over-accessibility-the-punitive-design-of-ui
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https://www.washingtonpost.com/politics/courts_law/getting-a-photo-id-so-you-can-vote-is-easy-unless-youre-poor-black-latino-or-elderly/2016/05/23/8d5474ec-20f0-11e6-8690-f14ca9de2972_story.html
https://www.pbs.org/newshour/nation/leaving-prison-without-a-government-id-can-block-access-to-housing-jobs-and-help
https://www.npr.org/2012/02/01/146204308/why-millions-of-americans-have-no-government-id
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https://des.az.gov/sites/default/files/media/newsrelease-10-12-2020-DES-Partners-with-ID-me-to-Further-Prevent-Unemployment-Fraud-through-Advanced-Identity-Verification-System.pdf
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https://edd.ca.gov/About_EDD/pdf/news-21-03.pdf
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MR�3RPMRI�-HIRXMX]�:IVMGEXMSR���[LMGL�MW�E�WYGGMRGX�ERH�YWIJYP�PMWX�XS�VIJIVIRGI�
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http://proceedings.mlr.press/v81/buolamwini18a/buolamwini18a.pdf
https://www.ibm.com/blogs/research/2018/02/mitigating-bias-ai-models/
https://nvlpubs.nist.gov/nistpubs/ir/2019/NIST.IR.8280.pdf?campaign_id=158&emc=edit_ot_20200625&instance_id=19710&nl=on-tech-with-shira-ovide&regi_id=57534&segment_id=31845&te=1&user_id=8703e060a3dae05ab6bb2ba72268174a
https://onfido.com/
https://onfido.com/resources/blog/creating-an-open-world-with-fair-identity-verification
https://www.jumio.com/
https://www.jumio.com/reduce-ai-bias-online-identity-verification/
https://usdr.gitbook.io/unemployment-insurance-moderinzation/identity-proofing-vendor-comparison/identity-proofing-vendor-comparison-1
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https://www.newamerica.org/pit/reports/unpacking-inequities-unemployment-insurance/
https://www.newamerica.org/pit/reports/unpacking-inequities-unemployment-insurance/a-focus-on-fraud-over-accessibility-the-punitive-design-of-ui/
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8LI]�EVI�YWIH�XS�GVSWW�VIJIVIRGI�ERH�ZIVMJ]�XLI�MRJSVQEXMSR�KMZIR�F]�ER�ETTPMGERX�ERH�XLIMV�
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EHHMXMSREP�HSGYQIRX�GSPPIGXMSR��-R�XLI�[SVWX�GEWI�WGIREVMS��XLMW�VIUYMVIW�ER�ETTPMGERX�XS�
QEMP�SV�JE\�E�GST]�SJ�XLI�VIUYMVIH�HSGYQIRXW��MR�XLI�FIWX�GEWI�WGIREVMS��ER�ETTPMGERX�GER�
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PEYRHIVMRK��%10�PE[W�VIUYMVI�FYWMRIWWIW�XS�ORS[�XLI�VIEP�MHIRXMX]�SJ�XLIMV�GYWXSQIVW��
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-HIRXMX]�ZEPMHEXMSR��GSRVQMRK�XLEX�XLI�GPEMQERX�MW�XLI�WEQI�TIVWSR�EW�XLI�S[RIV�SJ�XLI�
YWIV�EGGSYRX�
-HIRXMJ]�ZIVMGEXMSR��IWXEFPMWLMRK�E�TL]WMGEP�GSRRIGXMSR�FIX[IIR�XLI�ETTPMGERX�ERH�XLI�
4--�SV�IZMHIRGI�TVSZMHIH�

https://pages.nist.gov/800-63-3/sp800-63-3.html


-HIRXMX]�VIWSPYXMSR

8S�WXEVX�[MXL��MHIRXMX]�TVSSRK�VIUYMVIW�XLEX�XLI�̀WIPJ�EWWIVXIH�́ �TIVWSREPP]�MHIRXMEFPI�
MRJSVQEXMSR��4--�TVSZMHIH�F]�XLI�YWIV�GSRVQW�XLEX�MX�FIPSRKW�XS�E�WMRKPI��VIEP�TIVWSR��-X�
VIWSPZIW�XLMW�HEXE�F]�GSQTEVMRK�MX�XS�TYFPMG�HEXEFEWIW��I�K���GLIGOMRK�XLI�EHHVIWW�TVSZMHIH�
F]�XLI�YWIV�EKEMRWX�E�ZSXIV�VIKMWXVEXMSR�PI��

%�WXIT�YT�MR�GIVXEMRX]�[SYPH�FI�XS�YWI�ORS[PIHKI�FEWIH�ZIVMGEXMSR��EOE�̀/&:�́ �EOE�
̀/RS[PIHKI�FEWIH�EYXLIRXMGEXMSŔ�XS�GSRVQ�XLI�VIWSPZIH�MHIRXMX]�F]�EWOMRK�E�UYIWXMSR�
FEWIH�SR�MRJSVQEXMSR�SXLIVW�EVI�YRPMOIP]�XS�LEZI��I�K���XLI�W]WXIQ�EWOW�XLI�YWIV�XS�TVSZMHI�
XLI�EQSYRX�SJ�XLIMV�PEWX�YXMPMX]�FMPP��(ITIRHMRK�SR�XLI�WTIGMG�/&:�YWIH��XLMW�XIGLRMUYI�GER�
FI�E�KSSH�STTSVXYRMX]�XS�MHIRXMJ]�XLSWI�YWMRK�WXSPIR�MHIRXMXMIW�

&I]SRH�XLEX��QSVI�MR�HITXL�VIWSPYXMSR�XIGLRMUYIW�HS�RSX�GSRXVMFYXI�XS[EVH�ER�-%0��
HIWMKREXMSR��FYX�XLI]�GER�FI�ER�MQTSVXERX�TEVX�SJ�E�WSPYXMSR�JSV�HIXIGXMRK�JVEYH�ZME�XLI�YWI�
SJ�WXSPIR�SV�QERYJEGXYVIH�MHIRXMXMIW��

8LI�QSVI�WSTLMWXMGEXIH�JSVQW�SJ�MHIRXMX]�VIWSPYXMSR�EVI�VIJIVVIH�XS�EW�W]RXLIXMG�MHIRXMX]�
HIXIGXMSR��;MXL�W]RXLIXMG�MHIRXMX]�HIXIGXMSR��QEGLMRI�PIEVRMRK��EOE�̀EVXMGMEP�MRXIPPMKIRGÍ�MW�
YWIH�XS�GSQFMRI�XLI�WIPJ�EWWIVXIH�HEXE�[MXL�SXLIV�MRJSVQEXMSR�]SY�QE]�LEZI�EFSYX�E�YWIV�
�I�K���-4�EHHVIWW��TLSRI̽W�-1)-�ERH�GSQTEVI�MX�[MXL�EHHMXMSREP�HEXEFEWIW��I�K���XIPGS�VIGSVHW��
GVIHMX�LIEHIV�PIW��YXMPMX]�FMPPW��-X�MW�XLVSYKL�W]RXLIXMG�MHIRXMX]�HIXIGXMSR�XLEX�GVMQMREPW�YWMRK�
WXSPIR�MHIRXMXMIW�EVI�X]TMGEPP]�JSYRH�

7SQI�W]RXLIXMG�MHIRXMX]�HIXIGXMSR�W]WXIQW�KS�IZIR�JYVXLIV�ERH�TIVJSVQ�̀RIX[SVO�PIZIṔ�
HIXIGXMSR��I�K��

,S[�SPH�MW�XLI�HSQEMR�REQI�SJ�XLI�IQEMP�EHHVIWW�TVSZMHIH#
,S[�QER]�ETTPMGEXMSRW�LEZI�XLIVI�FIIR�JVSQ�XLMW�-4�EHHVIWW#
,EZI�EGGSYRXW�SR�SXLIV�WMXIW�FIIR�GVIEXIH�[MXL�XLMW�GSQFMREXMSR�SJ�REQI���TLSRI#

2SXI��E�7SGMEP�7IGYVMX]�2YQFIV�GER�FI�̀VIWSPZIH́�XS�E�TIVWSR�XLVSYKL�W]RXLIXMG�MHIRXMX]�
HIXIGXMSR��FYX�MX�MW�RSX�GSRWMHIVIH�̀ZEPMHEXIH́�[MXL�ER]�GIVXEMRX]�YRXMP�XLI�7SGMEP�7IGYVMX]�
%HQMRMWXVEXMSR�[IMKLW�MR�



-HIRXMX]�ZEPMHEXMSR

-HIRXMX]�ZEPMHEXMSR�MW�XLI�VWX�WXEKI�MR�2-78̽W�TVSGIWW�SJ�GSRVQMRK�XLEX�XLI�GPEMQERX�MW�XLI�
WEQI�TIVWSR�EW�XLI�S[RIV�SJ�XLI�YWIV�EGGSYRX�F]�IZEPYEXMRK�̀MHIRXMX]�IZMHIRGI�́ �;MXL�
IRSYKL�TMIGIW�SJ�IZMHIRGI��]SY�GER�WE]�[MXL�WSQI�GIVXEMRX]�XLEX�E�TIVWSR�MW�[LS�XLI]�WE]�
XLI]�EVI��8S�EGLMIZI�-%0��HIWMKREXMSR��E�W]WXIQ�RIIHW�XS�GSPPIGX�FIX[IIR��̸��HSGYQIRXW�
ERH�ZEPMHEXI�XLIQ�[MXL�XLI�MWWYMRK�WSYVGI�

(SGYQIRX�ZIVMGEXMSR�MW�E�W]WXIQ�[LIVI�E�YWIV�YTPSEHW�E�TLSXSKVETL�SJ�ER�SͺGMEP�
HSGYQIRX��I�K���E�HVMZIV̽W�PMGIRGI��ERH�XLI�ZEPMHMX]�SJ�XLI�HSGYQIRX�MW�ZIVMIH�XLVSYKL�
ERSXLIV�W]WXIQ��-J�XLI�HSGYQIRX�MW�ZIVMIH�XLVSYKL�E�W]WXIQ�GVIEXIH�F]�XLI�ZIRHSV��I�K���
XLEX�GLIGOW�JSV�EGGYVEXI�PE]SYX�ERH�JSRX�YWI��VIEWSREFPI�MWWYERGI�HEXIW��IXG���MX�MW�
GSRWMHIVIH�F]�2-78�XS�FI�SRP]�̀[IEÓ�IZMHIRGI�ERH�XLYW�HSIW�RSX�GSRXVMFYXI�XS[EVH�MHIRXMX]
ZEPMHEXMSR�MR�XLI�PMXIVEP�WIRWI��8LEX�WEMH��MX�GER�WXMPP�FI�E�YWIJYP�JIEXYVI�SJ�]SYV�W]WXIQ�XS�
LEZI�

3RP]�F]�GLIGOMRK�[MXL�XLI�HITEVXQIRX�SJ�QSXSV�ZILMGPIW�XLEX�MWWYIH�XLI�HVMZIV̽W�PMGIRWI�GER�
MX�EGLMIZI�ER�IZMHIRGI�WXVIRKXL�LMKL�IRSYKL�JSV�YWI�MR�MHIRXMX]�ZEPMHEXMSR�EX�-%0��WXERHEVHW�

2SXI��;LMPI�E�XE\�JSVQ�GSYPH�FI�YWIH�MR�HSGYQIRX�ZIVMGEXMSR��YWMRK�XLEX�WEQI�JSVQ�XS�
HIXIVQMRI�TVSKVEQ�IPMKMFMPMX]�MW�RSX�E�TEVX�SJ�MHIRXMX]�TVSSRK�



-HIRXMX]�ZIVMGEXMSR

-HIRXMX]�ZIVMGEXMSR�VITVIWIRXW�XLI�LMKLIWX�HIKVII�SJ�GIVXEMRX]�XLEX�XLI�YWIV�MW�[LS�XLI]�WE]�
XLI]�EVI�F]�IWXEFPMWLMRK�E�TL]WMGEP�GSRRIGXMSR�FIX[IIR�XLI�ETTPMGERX�ERH�XLI�4--�SV�
IZMHIRGI�TVSZMHIH��

'SQQSR�HMKMXEP�QIXLSHW�SJ�XVYI�MHIRXMX]�ZIVMGEXMSR�EVI�

&MSQIXVMG�ZIVMGEXMSR�MW��I�K���[LIVI�E�TIVWSR�XEOIW�E�WIPI�XLEX�MW�GSQTEVIH�XS�XLIMV�
TLSXS�SR�ER�SͺGMEP�HSGYQIRX��
)RVSPPQIRX�GSHIW�SV�X[S�JEGXSV�EYXL���*%�MW�E�[E]�XS�ZIVMJ]�XLEX�TVSZMHIH�GSRXEGX�
MRJSVQEXMSR�MW�EGGYVEXI�F]�WIRHMRK�E�GSHI�XS�E�TSWXEP�EHHVIWW��IQEMP�EHHVIWW��ERH�SV�
TLSRI�RYQFIV��ZSMGI�SV�717��ERH�VIUYMVMRK�XLEX�XLI�IRVSPPQIRX�GSHI�FI�TVSZMHIH�XS�
GSQTPIXI�VIKMWXVEXMSR�SV�PSKMR�MR�XLI�JYXYVI��

/RS[PIHKI�FEWIH�ZIVMGEXMSR�GER�FI�E�GSQTSRIRX�SJ�MHIRXMX]�ZIVMGEXMSR�F]�VIJIVVMRK�XS�
HEXE�SRP]�EZEMPEFPI�MR�EYXLSVMXEXMZI�ERH�TVMZEXI�WSYVGIW�



9WIV�I\TIVMIRGI�SJ�MHIRXMX]�TVSSRK

9<�S[

%�WXVSRK�MHIRXMX]�TVSSRK�W]WXIQ�GER�FI�EGLMIZIH�IMXLIV�XLVSYKL�E�WMRKPI�TVSHYGX�SJJIVMRK��
SV�QYPXMTPI�TVSHYGXW�ERH�SV�ZIRHSVW��;LIR�]SY�YWI�QYPXMTPI�TVSHYGXW��IMXLIV�JVSQ�XLI�WEQI�
ZIRHSV�SV�QYPXMTPI�ZIRHSVW��]SY�GER�HIGMHI�RSX�XS�LEZI�IZIV]SRI�KS�XLVSYKL�EPP�MHIRXMX]�
TVSSRK�WXITW��ERH�SV�PIZIVEKI�MRJSVQEXMSR�JVSQ�QYPXMTPI�TVSHYGXW�EX�XLI�WEQI�XMQI�XS�
QEOI�E�HIXIVQMREXMSR���-X�MW�MQTSVXERX�RSX�XS�GLEMR�XLIWI�MR�WYGL�E�[E]�XLEX�[SYPH�TIVQMX�
JVEYHYPIRX�MHIRXMXMIW�XS�WPMT�XLVSYKL�ZME�XLI�[IEOIWX�WIVZMGI��

8LIVI�EVI�X[S�[E]W�XLEX�MHIRXMX]�TVSSRK�GER�FI�MRXIKVEXIH�MRXS�E�9-�W]WXIQ�JSV�ETTPMGERXW�
XS�TVSZMHI�XLI�VIUYMVIH�MRJSVQEXMSR�

���9WI�XLI�ZIRHSV̽W�%4-�WS�XLEX�XLI�ETTPMGERX�RIZIV�PIEZIW�]SYV�ETTPMGEXMSR�[IFWMXI��8LMW�
STXMSR�EPPS[W�JSV�KVIEXIWX�I\MFMPMX]�ERH�GER�TVSZMHI�ETTPMGERXW�[MXL�E�QSVI�GSRWMWXIRX�
I\TIVMIRGI�

���*VSQ�]SYV�ETTPMGEXMSR��HMVIGX�ETTPMGERXW�E[E]�JVSQ�]SYV�[IFWMXI��XLVSYKL�E�TVSGIWW�SR�
E�ZIRHSV̽W�[IFWMXI��ERH�XLIR�FEGO�XS�]SYV�[IFWMXI�EKEMR��8LMW�STXMSR�MW�PMOIP]�PIWW�[SVO�
JSV�XLI�9-�EKIRG]�XS�MQTPIQIRX�

-HIRXMX]�TVSSRK�MW�MHIEPP]�TEVX�SJ�XLI�MRMXMEP�ETTPMGERX�I\TIVMIRGI���8LMW�VIHYGIW�XLI�RYQFIV�
SJ�ETTPMGERXW�XLEX�RIIH�EHHMXMSREP�QERYEP�VIZMI[��,S[IZIV��MHIRXMX]�TVSSRK�GER�EPWS�FI�
YWIH�XS�QEREKI�E�FEGOPSK��&]�GVIEXMRK�E�TVSGIWW�XLEX�IRGSYVEKIW�ETTPMGERXW�XS�VIXYVR�XS�
XLI�[IFWMXI�XS�TVSZMHI�QSVI�MRJSVQEXMSR��FEGOPSKKIH�GPEMQW�GER�FI�LERHPIH�[MXL�PIWW�
QERYEP�MRXIVZIRXMSR���-RHMERE�HMH�XLMW�F]�WIRHMRK�ETTPMGERXW�E�PIXXIV�XLEX�HMVIGXW�XLIQ�XS�ER�
SRPMRI�MHIRXMX]�UYM^�

;LIR�XLMROMRK�EFSYX�XLI�FEGOPSK��XLIVI�EVI�EPWS�STXMSRW�XLEX�HSR̽X�VIUYMVI�ER�ETTPMGERX�XS�
TVSZMHI�ER]�EHHMXMSREP�MRJSVQEXMSR��*SV�WYGL�RSR�MRXIVEGXMZI�MHIRXMX]�TVSSRK�TVSGIWWIW��XLI
ZIRHSV�[MPP�GSQTEVI�XLI�ETTPMGERX�TVSZMHIH�HEXE�XS�EYXLSVMXEXMZI�HEXE�WSYVGIW�ERH�VIXYVR�E�
GSRHIRGI�PIZIP��VMWO�WGSVI��[LMGL�MRHMGEXIW�LS[�GIVXEMR�XLI]�EVI�XLEX�XLI�ETTPMGERX�MW�XLI�
TIVWSR�[LS�XLI]�GPEMQ�XS�FI���;MWGSRWMR�LEW�HSRI�W]RXLIXMG�MHIRXMX]�HIXIGXMSR�SR�
ETTPMGEXMSRW�MR�XLIMV�FEGOPSK�XS�WTIIH�YT�HIXIVQMREXMSRW�

https://www.in.gov/dor/fraud-prevention/identity-confirmation/
https://dwd.wisconsin.gov/news/2020/201019-cloud-collaboration.htm


6IKEVHPIWW�SJ�XLI�[E]�]SY�MRXIKVEXI�[MXL�E�ZIRHSV��]SY�WLSYPH�QEOI�WYVI�XLEX�XLIVI�EVI�
GPIEV�[E]W�JSV�WSQISRI�XS�KIX�HMVIGX�EKIRG]�LIPT�MJ�XLI]�EVI�YREFPI�XS�TVSZMHI�[LEX�XLI�
TVSGIWW�VIUYMVIW��(SMRK�WS�MW�ER�MQTSVXERX�TMIGI�SJ�VIHYGMRK�XLI�VEGMEP�MRIUYMX]�KET�SJ�9-�
FIRIXW�MR�X[S�OI]�[E]W��

���4ISTPI�[LS�EVI�TSSV��JSVQIVP]�MRGEVGIVEXIH��SV�&PEGO�EVI�PIWW�PMOIP]�XLER�XLIMV�VMGLIV��
;LMXI�GSYRXIVTEVXW�XS�LEZI�E�ZEPMH�-(��-R�ER]�HSGYQIRX�ZIVMGEXMSR�WXIT��XLIVI�QYWX�FI�
E�GPIEV�[E]�JSV�E�GPEMQERX�XS�KIX�MR�XSYGL�[MXL�E�VITVIWIRXEXMZI�SJ�XLI�EKIRG]�XS�RH�ER�
EPXIVREXMZI�QIXLSH�JSV�TVSZMRK�XLI]�EVI�[LS�XLI]�WE]�XLI]�EVI��3XLIV[MWI��TISTPI�
[MXLSYX�-(W�EVI�GEXIKSVMGEPP]�KSMRK�XS�FI�HIRMIH�FIRIXW�MR�E�VEGMEPP]�WOI[IH�SYXGSQI�

���2S�9<�MW�TIVJIGX��ERH�XLSWI�[MXL�PS[IV�HMKMXEP�PMXIVEG]�QE]�RIIH�EHHMXMSREP�WYTTSVX�SV�
SXLIV�PS[IV�XIGL�QIGLERMWQW�XS�GSQTPIXI�XLIMV�ETTPMGEXMSR�ERH�TVSZI�XLI]�EVI�[LS�XLI]
WE]�XLI]�EVI��;I�RSXI�XLMW�LIVI�FIGEYWI�&PEGO�ERH�0EXMR\�EHYPXW�EVI�����XMQIW�PIWW�PMOIP]
XLER�XLIMV�;LMXI�GSYRXIVTEVXW�XS�FI�HMKMXEPP]�PMXIVEXI�

9<�QIXVMGW

�

8LIVI�MW�GYVVIRXP]�RS�[E]�XS�XIPP�XLI�HMJJIVIRGI�FIX[IIR�WSQISRI�[LS�KEZI�YT�FIGEYWI�XLI]�
[IVI�E�JVEYHWXIV�ERH�ORI[�XLI]�GSYPHR̽X�TEWW�XLI�WXIT��ERH�WSQISRI�[LS�KEZI�YT�FIGEYWI�
XLI]�HMHR̽X�YRHIVWXERH�SV�LEZI�XLI�VIUYMVIH�HSGYQIRXEXMSR�XS�QSZI�SR��%R�YRORS[R�
RYQFIV�SJ�PIKMXMQEXI�GPEMQERXW�EVI�FIMRK�TVIZIRXIH�JVSQ�VIGIMZMRK�XLI�FIRIXW�JSV�[LMGL�
XLI]�EVI�IPMKMFPI��8LMW�QEVOW�E�JEMPYVI�SJ�XLI�9-�W]WXIQ�XLEX�LEW�RSX�VIGIMZIH�EW�QYGL�
EXXIRXMSR�EW�MX�HIWIVZIW�

7YGGIWW�SYKLX�XS�PSSO�PMOI�IRWYVMRK�IZIV]�PIKMXMQEXI�GPEMQERX�MW�EFPI�XS�EGGIWW�XLI�FIRIXW�
JSV�[LMGL�XLI]�EVI�IPMKMFPI��[I�WLSYPH�RSX�EWWYQI�XLEX�IZIV]SRI�[LS�HSIWR�X�GSQTPIXI�XLI�
ETTPMGEXMSR�[EW�XV]MRK�XS�GSQQMX�JVEYH��*SV�QSVI�SR�XLMW�MHIE��VIEH�XLMW�3T)H�SV�WII�6EGI�
ERH�MRIUYMX]�MR�MHIRXMJ]�TVSSRK�QIXLSHW�

https://www.washingtonpost.com/politics/courts_law/getting-a-photo-id-so-you-can-vote-is-easy-unless-youre-poor-black-latino-or-elderly/2016/05/23/8d5474ec-20f0-11e6-8690-f14ca9de2972_story.html
https://www.pbs.org/newshour/nation/leaving-prison-without-a-government-id-can-block-access-to-housing-jobs-and-help
https://www.npr.org/2012/02/01/146204308/why-millions-of-americans-have-no-government-id
https://nces.ed.gov/pubs2018/2018161.pdf
https://www.governing.com/now/Government-Programs-Should-Measure-How-Well-They-Help-People.html


-HIRXMX]�TVSSRK�ZIRHSV�GSQTEVMWSR

:IRHSV�GSRWMHIVEXMSRW�
�VIUYMVIQIRXW

8LIVI�EVI�QER]�TPE]IVW�MR�XLI�GSQQIVGMEP�MHIRXMX]�TVSSRK�
�JVEYH�HIXIGXMSR�WTEGI�XLEX�EVI�
KSSH�GERHMHEXIW�JSV�YWI�F]�9-�EKIRGMIW��-R�EHHMXMSR�XS�TVSZMHMRK�OI]�SZIVZMI[�HEXE�JSV�IEGL�
GSQTER]��[I�LEZI�EKKVIKEXIH�HEXE�XLEX�[MPP�LIPT�9-�EKIRGMIW�MR�QEOMRK�E�ZIRHSV�HIGMWMSR��
;I�LEZI�EPWS�PMWXIH�SYX�E�RYQFIV�SJ�SXLIV�RSR�JYRGXMSREP�VIUYMVIQIRXW�XLEX�[SYPH�FI�
VIPIZERX�XS�QSWX�MQTPIQIRXEXMSRW�

/I]�GSRWMHIVEXMSRW

-R�IZEPYEXMRK�ZIRHSVW��[I�GEQI�YT�[MXL�E�PMWX�SJ�OI]�UYIWXMSRW�XLEX�MRYIRGI�XLI�HIKVII�XS�
[LMGL�XLI�ZIRHSV�GSYPH�LIPT�IEWI�XLI�MHIRXMX]�TVSSRK�FYVHIR�SR�9-�W]WXIQW�

���;LEX�MW�XLI�TVMGMRK�QSHIP��ERH�[LEX�MW�XLI�GSWX#�-J�MX̽W�F]�ZIVMGEXMSR�EXXIQTX�VEXLIV�
XLER�SRP]�WYGGIWWJYP�ZIVMGEXMSR��XLI�SZIVEPP�HMJJIVIRGI�MR�TIV�ETTPMGERX�GSWX�GSYPH�FI���
��	�HITIRHMRK�SR�XLI�ZIRHSV̽W�WYGGIWW�VEXI��[LMGL�[I�HSR̽X�VIEPP]�ORS[��%HHMXMSREPP]��
MJ�E�GSQTER]�LEW�ORS[R�WIX�YT�GSWXW��XLSWI�EVI�RSXIH�

���;LEX�MW�XLI�YWIV�I\TIVMIRGI��9<�PMOI�HYVMRK�MHIRXMX]�TVSSRK�EX�EGGSYRX�GVIEXMSR#�
-�I���MW�MX�ER�%4-�GEPP�XLEX�MW�VYR�MR�XLI�FEGOKVSYRH�[MXLSYX�XLI�YWIV�RSXMGMRK�ERH�SV�E�9<�
TVSZMHIH�F]�XLI�ZIRHSV�XLEX�XLI�YWIV�MW�WIRX�XS#�7SQI�ZIRHSVW�LEZI�E�WMRKPI�TVSHYGX�
XLEX�TVSZMHIW�ER�I\TIVMIRGI�XLEX�EPP�ETTPMGERXW�[SYPH�LEZI��SXLIV�ZIRHSVW�LEZI�QYPXMTPI�
TVSHYGXW�XLEX�GER�FI�GLEMRIH�XSKIXLIV�MR�XLI�̀WXIT�YT́�QIXLSH�HITIRHMRK�SR�MRHMZMHYEP�
VIWYPXW��

���,S[�GER�MX�FI�YWIH�XS�TVSGIWW�YWIVW�MR�XLI�FEGOPSK�[LS�LEZI�FIIR�EKKIH�EW�
TSXIRXMEP�JVEYH�VMWOW#�8LI�QSWX�MQTEGXJYP�JYRGXMSREPMX]�MR�XLMW�EVIE�MW�[LIXLIV�XLI]�
LEZI�E�̀FEXGL�%4-́�XLEX�GER�FI�YWIH�XS�LIPT�QEOI�E�HIXIVQMREXMSR�SR�QER]�MRHMZMHYEPW�
EX�SRGI��[MXLSYX�RIIHMRK�XLSWI�MRHMZMHYEPW�XS�XEOI�JYVXLIV�EGXMSR��7SQI�ZIRHSVW�RIIH�E�
WTIGMEP�[SVOS[�WIX�YT�XS�WIRH�TISTPI�JVSQ�XLI�FEGOPSK�XS�XLIMV�WMXI�XS�KEXLIV��SV�VI�
KEXLIV��MRJSVQEXMSR�

���;LEX�QIXLSHW�HSIW�MX�YWI�XS�ZIVMJ]�MHIRXMX]��TIV�HIWGVMTXMSRW�MR�XLI��4VSGIWW�SJ�-HIRXMX]�
4VSSRK��WIGXMSR#�

���;LIVI�HS�XLI]�KIX�XLI�HEXE�EKEMRWX�[LMGL�XLI]�TIVJSVQ�XLI�MHIRXMX]�TVSSRK��
MRGPYHMRK�772#�)ZIV]�HEXE�WSYVGI�LEW�PMQMXEXMSRW��ERH�WS�MR�KIRIVEP��QSVI�HEXE�MW�KSMRK�
XS�VIWYPX�MR�QSVI�TISTPI�[MXL�TSWMXMZIP]�TVSZIH�MHIRXMXMIW�[LMPI�GSRXMRYMRK�XS�GEXGL�XLSWI

https://usdr.gitbook.io/unemployment-insurance-moderinzation/identity-proofing-vendor-comparison/identity-proofing-vendor-comparison%23process-of-identity-proofing


XV]MRK�XS�GSQQMX�JVEYH���3R�XLI�SXLIV�LERH��QSVI�HEXE�WSYVGIW�MW�PMOIP]�XS�FI�VIIGXIH�MR�
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